Ashby de la Zouch Tourist Information Centre

Access Statement 

for Disabled Visitors

Ashby Tourist Information Centre is situated in the foyer of the Ashby Library in North Street, Ashby de la Zouch.

Ashby Tourist Information Centre has an inclusive policy for all visitors with disabilities and our staff ensure that they do all they can to assist every customer. 

Car parking facilities are available at North Street (park and pay) Car Park which is situated close to the entrance of the library.  There are designated parking spaces for disabled visitors, and no fee is payable for blue badge holders.  The approach to the entrance door is on a slight gradient and although well maintained, the pavement area is a little uneven.

There are fully automatic entrance doors into the foyer area.  This is busy with footfall both to the library and the Tourist Information Centre, but it is uncluttered and has ample space for access for wheelchair users.

All tourist information is displayed at a level for all to access.  The main counter is complemented by the addition of a low level serving area with a seat, and a touch screen information system.  A hearing loop is installed and a large print version of our information is available together with an A4 magnifying glass.

The tourist information staff hold RADAR keys in stock which are free on application.

The Ashby de la Zouch Tourist Information Centre is a service provided by the North West Leicestershire District Council and we are monitored for our disabled access so that we can be continually improving.

                                                                      January 2011

